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ICO publishes results of FOI
listening exercise

The Information
Commissioner’s Office
has published the results
of a listening exercise it
carried out among FOI
practitioners and public
bodies about the com-
mon issues they encoun-
ter and what kind of sup-
port they need from the
ICO.

The research asked the
authorities and practition-
ers to feed back on the
tools that would help
them in their day-to-day
management of infor-
mation requests and
whether there is any par-
ticular areas where they
need more guidance.

Latest enforcement activity

The Information Commis-
sioner’s Office issued
three practice recommen-
dations, three Enforce-
ment Notices and an In-
formation Notice during
July and August 2023.

The Medicines and
Healthcare Products Reg-
ulatory Agency (‘MHPRA’)
was served with a practice
recommendation (‘PR’)
over failures to conform

to Parts 4 and 5 (to do
with timeliness and
internal reviews) of the
Section 45 Code of
Practice (‘the FOI Code’).

The ICO is still working
through the feedback

and considering the best
way to address the topics
raised. However, it has
identified key themes that
will guide its approach
and help it to target
support.

The key areas are: work-
ing with organisations to
produce and pilot new
tools, guidance and train-
ing for the regulated com-
munity to improve request
handling; increasing en-
gagement with the FOI
community and promoting
best practice to improve
transparency; supporting
those seeking information
to make an FOI request

The MHPRA had man-
ageable levels of infor-
mation requests and suffi-
cient systems in place
prior to 2021. However,
the increase to the vol-
ume and complexity of
information requests from
2021/2022 onwards as a
result of the introduction
of covid vaccines meant
that MHPRA'’s systems
and procedures were no
longer fit for purpose. This
led to the body’s declining
performance.

In terms of Part 4 of
the Code (time limits for

so requests are easier to
handle for public authori-
ties, while giving people
the best chance of getting
the information they want;
and supporting compli-
ance with proactive
disclosure and building an
evidence base of the ben-
efits of proactive transpar-
ency while making re-
questers more aware

of how they can access
information already avail-
able, removing the need
to make a request.

To achieve these objec-
tives, the ICO has pro-
duced a workplan setting
out some of the actions it
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responding to requests),
the PR recommends
that the MHPRA should
consider using the Com-
missioner's FOI self-
assessment toolkit to im-
prove its timeliness com-
pliance. This recommen-
dation features in each of
the practice recommen-
dations from this period.

The PR also states that
the MHPRA should re-
quest a consensual audit
of its FOIA policies, prac-
tices and procedures from

(Continued on page 17)



https://ico.org.uk/media/about-the-ico/documents/4025879/ico-foi-upstream-research-report.pdf
https://ico.org.uk/media/about-the-ico/documents/4025880/upstream-workplan-20230511.xlsx
https://ico.org.uk/media/action-weve-taken/practice-recommendations/4026124/mhra-pr.pdf
https://ico.org.uk/for-organisations/foi-eir-and-access-to-information/foi-self-assessment-toolkit/



