
On 13 March 2019,  
the Financial Conduct 
Authority (‘FCA’) imposed 
a £29.1m fine on Car-
phone Warehouse, part  
of the merged Dixons 
Carphone electronics  
retailer.  
 
Whistleblowing reports  
led the FCA to investigate 
the misconduct, which 
predates new rules that 
came into force in  
October 2018, requiring 
insurers to ensure that 
retailers only sell products 
that meet customers’ 
needs. The new insur-
ance rules apply to any 
company, even those  
not regulated by the FCA. 
 

The FCA investigation 
showed that staff had  
received more training  
in “spin selling” the add-
on insurance product 
“Geek Squad” by counter-
ing customers’ objections, 
than in assessing whether 
the product was actually  
appropriate for the  
customer.  
 
The fine imposed is the 
third largest levied by  
the FCA in the 2018/19 
financial year. 
 
The regulator reported 
that sales consultants  
at Carphone Warehouse 
were not trained to gauge 
customers’ needs to see 
whether Geek Squad was 

suitable but were instead 
instructed to recommend 
the product even to cus-
tomers who already had 
cover. 
 
Executive director of  
enforcement and market 
oversight at the FCA, 
Mark Steward, said,  
“The Carphone Ware-
house and its staff  
persuaded customers to 
purchase the Geek Squad 
product which in some 
cases had little to no val-
ue because the customer 
already had insurance 
cover. The high level of 
cancellations should have 
been a clear indicator  
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MPs’ economic crime report finds UK 
hugely vulnerable to money laundering  
The UK Treasury commit-
tee’s report on economic 
crime, published on  
8 March 2019, says that 
the government is uncer-
tain of the precise scale  
of the money laundering 
problem, but suggests  
that hundreds of billions  
of pounds could be being 
laundered through the  
UK every year.  
 
The report advises that 
the UK government should 
regularly review its efforts 
to crack down on money 

laundering, and should 
not compromise on su-
pervision when securing 
post-Brexit trade deals.  
 
The committee said that 
the government’s efforts 
to improve action against 
organisations involved  
in economic crime 
seemed to have been 
stalled by Brexit, and 
warned that the UK’s 
departure from the EU 
would present “both risks 
and opportunities”. 
 

The report criticises the 
UK’s system of money 
laundering prevention  
as being “highly fragment-
ed”, with 25 separate  
organisations supervising 
the checks, many of  
them trade bodies for 
accountants and lawyers.  
 
Contemplating the post-
Brexit environment,  
the committee’s chair,  
Nicky Morgan, said that 
the government “must  
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